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MANUFACTURER’S LIMITED WARRANTY 
 
Harrison extends to the original purchaser of goods for use, the following warranty covering the Harrison Hydra-

Gen  Generator System manufactured or supplied by Harrison Hydra-Gen , subject to the qualifications 

indicated.  A Harrison Hydra-Gen  Generator System consists of one or more of the following Assemblies: a 
Hydraulic Motor/Alternator Assembly, a Hydraulic Heat Exchanger/Fan Assembly, a Hydraulic Pump Assembly, a 
Hydraulic Reservoir Assembly, a Hydraulic Control Valve/Manifold Assembly or a Meter Head Assembly. 
 
THERE IS NO OTHER EXPRESS WARRANTY.  IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO PERIODS OF WARRANTY SET FORTH 
BELOW AND TO THE EXTENT PERMITTED BY LAW.  ANY AND ALL IMPLIED WARRANTIES ARE 
EXCLUDED.  IN NO EVENT IS HARRISON LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
 

1. Harrison Hydra-Gen  warrants the original purchaser for the period set forth below, that the Generator 

System manufactured or supplied by Harrison Hydra-Gen  will be free from defects in workmanship and 
material, provided such goods are installed, operated and maintained in accordance with Harrison’s written 
installation instructions, and further provided that each new application be reviewed and approved by 
Harrison’s Application Engineering Group. 

 

PRODUCT APPLICATION PERIOD OF WARRANTY 

Harrison Hydra-Gen  Generator Systems 
used in commercial vehicles or marine 

applications. 

Two (2) years or 2,000 hours, which ever 
comes first, from the date product is received. 

 

Harrison Hydra-Gen  DBR5500 Generator 
System used in commercial vehicles or 

marine applications 

One (1) years from the date product is 
received. 

 

Repair or replacement parts. Ninety (90) days from date of  purchase 
Excludes Labor 

 
2. Form WR-1 must be completed and returned to Harrison within 30 days of the product being delivered to the 

end user.  Form WR-1 must be signed by an authorized Harrison agent and a copy returned to the end user. 
 
3. Harrison’s sole liability and Purchaser’s sole remedy for a failure of goods under this warranty and for any and 

all other claims arising out of the purchase and use of the goods, including negligence on the part of the 
manufacturer, shall be limited to the repair or replacement of the product, at Harrison’s option, of the parts 
that do not conform to this warranty, provided that the product or parts are returned to Harrison’s factory at 
10827 Tower Oaks Blvd, Houston, Texas 77070, or at a Harrison Authorized Distributor or it’s designated 
service representative, transportation prepaid. 

 
4. All claims must be brought to the attention of Harrison, an Authorized Distributor or designated service 

representative within thirty (30) days after goods or parts failed to meet this warranty. 
 
5. THIS WARRANTY SHALL NOT APPLY TO: 

 
a. Cost of maintenance, adjustments, installation or startup. 
b. Paint, hydraulic fluid, and interconnecting hoses (internal or external to system assemblies). 
c. Failures due to accident, misuse, abuse, negligence, improper installation or lack of maintenance. 
d. Products altered or modified in a manner not authorized by the manufacturer in writing. 
e. Telephone or other communications expense. 
f. Excessive labor due to components being concealed in vehicle as a result of installation. 
g. High water, road debris, or excessive dirt. 
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6. No person is authorized to give any other warranties or to assume any other liabilities on Harrison’s behalf, 
unless made or assumed in writing by an officer of Harrison. 

 
7. This warranty gives the user specific legal rights, and the user may also have other rights that may vary from 

state to state. 


